
Business Communications

Firstcall Business Communications is one of the UKs 
leading providers of bespoke multi media contact 
centre services.

Quality
Policy



Our policy is to deliver a first class service 
to all of our customers striving to exceed 
their expectations operationally & through 
structured customer services to secure 
our continued future growth & success.

Overview
A QUICK

We have made a commitment to uphold the 
principles outlined in the ISO9001 International 
Quality Management System and shall continue to 
develop improvements within that standard. The 
quality policy principles and objectives will be 
communicated and available to staff at all times, 
with commitment to employees by ongoing 
training and development, recognition and reward 
as an integral part of our business objectives. In 
return, our competent and motivated team are 
aware of and support the requirements as 
documented in Firstcall Business Communications 
Quality Assurance Manual and the related 
processes therein to deliver a quality service.

The senior team through documented review shall 
ensure a consistent approach is taken to control and 
maintain standards in line with the stipulated 
procedures with the emphasis on identifying any 
areas for improvement to the Operations Director 
and Quality Assurance Representative.

All the best

Tracy Waddington
Operations Director


